In response to client’s requests, and to ensure the smooth running of our appearance at your event, we encourage our clients to read the following closely in advance of your event, particularly if the venue is not necessarily set up for live bands. This may help in avoiding potential problems. 
A few things to consider on your booking
· If your event is a wedding we strongly recommend nomination of a responsible person to be our liaison on the day, so we aren’t disturbing you unnecessarily when you’re celebrating with family and friends. 

· Our priorities are: to get in and out easily, have a practical space to work in, have somewhere to change clothes and relax in, and have someone keep an eye on our equipment. 


Getting in and out.  We need: 

· Access to the ‘stage/playing’ area to load and unload equipment. 

· A place to park vehicles as near to the playing area as possible to unload, and somewhere safe to leave the vehicles for the duration of the event  

The Stage  The stage area must be:

· As solid,level and slip resistant as possible. 

· Ideally a minimum of 10ft deep, and 10ft wide.

· There should be no danger of water, heat, wind or other elemental conditions that may damage our equipment. 

· If the event is staged outdoors: There MUST be adequate protection and no danger presented to us from rain to our electrical supply. 

Power. We need:

· Two separate 13amp 230v sockets on or near the stage area. 

· If there are generators we need to know they are safe, and installed by a qualified electrician because an irregular supply can lead to shocks, or surges, which can be hazardous to the musicians and the equipment. 

Lights. 
· Ensure you have adequate lighting for the band and for the room.

Timings We need:

· An hour minimum from arrival at the stage to set-up. 

· Getting out also takes approximately an hour from finishing if routes out are clear. 

· Ideally we need 15 minutes or so to sound check when set up. This is a bit noisy, but unavoidable. If this clashes with people eating, making speeches etc. we are prepared to play without a full sound check, but this may affect the initial sound balance.

· We need a clear schedule of when we are expected to play and for how long. We would anticipate two sets of roughly an hour, to an hour and a quarter each. With a break between. Additional time can be negotiated prior to, and sometimes during the event.

In between music

It is possible to play background music through our pa. It is not a suitable system for a DJ. We would need to discuss this with you. An I-pod with your preferred music is ideal.

Dress code

Is it a smart, casual, black-tie or tee-shirt and jeans affair? Let us know early! 

We need:

· A private ‘area’ to change clothes, & a safe area for personal possessions if necessary.

FOOD

· If we are setting up early, or have a long wait after a long journey, can you feed and water us? We get hungry too. 

FAQ 

Weddings:

The First Dance? We have a selection of songs that may be suitable. Please liaise with us on this. We will make every effort to offer a good rendition of a song you really want to hear. However, if the chosen song proves impossible to recreate, we recommend you use a pre-recorded version. 

Musical content:

We have an extensive range of music and play many styles to pick from. To ensure we pick the right blend for your event, we would need to discuss this with you.

If you have an event that may be punctuated by announcements/speeches/raffles/auctions etc. 

We would require an agreed running order, and will keep as close to this as possible. Any additional time would be a matter of negotiation. 

Security, safety, responsibilities, damage etc.

· We would respectfully ask you to keep an eye on all your guests big or small. This may include pacifying guests who may have had a lot to drink. We also insist that small children are adequately supervised so they are not at any risk. 

· Security of our equipment during the event is the responsibility of the client. One time some lads decided to have a sing along while we were on a break. They blew a speaker turning the volume up too far, and broke a microphone stand and lead trying to mend it. Fortunately they didn’t knock anything into the audience or electrocute themselves. If it had halted proceedings mid way it might have been an abrupt end to a 21st party.

One last thing, payments. 

· We appreciate your making arrangements for payment on the day to the agreed sum and format. 

· In some cases we may ask for a non returnable deposit. In others there may be a contract.  

· We suggest a nominated paymaster on the day.

· If your event is cancelled within one month of the proposed date a standard 50% fee will be charged.  

We don’t want things to appear too daunting. We only mention the above to ensure things go as smoothly as possible without any snags.

Best wishes

The Sidekicks
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